Hpunaoxenne Ne 3
K /loroBopy KOMILIEKCHOT0 0AHKOBCKOI0 00CTyKUBAHUS
¢puznueckux jun B OO0 «ATH» bank

yrBep:kaeHo npukazom OO0 «ATh» bank
ot 24.01.2020 Ne 7/1
neicrByer ¢ 27.01.2020

YcaoBus OﬁCJ’Iy)KI/IBaHI/Iﬂ KRJINECHTOB — (l)n3nqecm1x JINI
B CUCTEeMaX TUCTAHIIMOHHOI'O 0aHKOBCKOI'0 OﬁcJIyDKI/IBaHI/ISI

«/HTepHeT-0aHK» U «MOOMIBHBIH 0AHK»

1. OBIIME MOJIOKEHUS

1.1. Hacrosmme «YcinoBus O0OCIyXKHMBaHUS KIMEHTOB — (U3WYECKUX JIML B CHUCTEMax
JIMCTAaHIIMOHHOTO 0AaHKOBCKOT0 00cyxuBanus «MHTepHEeT-0aHK» U «MOOWIBHBIN O0aHK» (asee mo
TEKCTY — YCIOBHS) ONPEACTSAIOT MOPSAOK MpenocTaBieHUs baHKoOM OaHKOBCKHX YCIyT ¢
ucrnonp3oBanueM MuTtepHer-Oanka u (i) MoOuiapHOro OaHka (jajgee, MPH  COBMECTHOM
YIIOMHHAHUU 10 TeKCTy YcnoBuil, — Cucrema JTUCTAaHLIMOHHOTO OaHKOBCKOI'O OOCITY>KUBaHMS WU
CIbBO).
1.2. «/loroBop Ha o0O0ciayXHUBaHME KJIMEHTOB B CHUCTEMax JUCTAHLUMOHHOIO OaHKOBCKOIO
obcnyxxuBanusi «HTepHET-0aHK» U «MOOMIBHBIN OaHK» (nanee — J[oroBop) 3aKiII04aeTcss MKy
bankoM u Kiimenrom nmyrem npucoennHenns KnveHnra k YcioBUusM Ha OCHOBaHUU «3asiBICHMS Ha
MOAKITIOYEHUE K CHCTEME JUCTAHIIMOHHOTO 0aHKOBCKOTO oOciyuBanus «HTepHET-0aHK» (nanee
— 3asBnenue), odpopmisiemoro KimeHtom npu nojkiatoueHud k MHTepHeT-0aHKy U JIeHCTBYeT B
TE€YEHHE HEOIPEEIEHHOTO BPEMEHHU.
1.3. VYcnoBus, Tapudsr banka, 3assnenue, JloroBop sBisitoTcs HeoThemseMmoi uacteio JIKBO.
CnpaBouHO-UH(OpPMaLMOHHBIE MaTepHasibl (MHpopMmaius o nopsake noaxmouenus k CHBO, o
HOBBIX yCIIyrax, npeangaraeMeix B pamkax CJIbO, o puckax NoylydeHHs HECAaHKIMOHMPOBAHHOIO
JIOCTyNa C LENbI0 OCYIIECTBICHHS MEPEBOJIOB JACHEKHBIX CPEICTB JIMIIAMU, HE 00JIaJarolIMMU
IIPAaBOM pPAacHOPsDKEHUS STUMHU JICHEKHBIMU CpPEJICTBAMHU, M PEKOMEHAYEMBIX Mepax IO HX
CHIDKEHMIO) myOnukytoTcst Ha Caiite banka.
1.4. TepMuHbl, ucnosb3yemMble B YCIOBUSX, HallUCaHHbIE C 3arjlaBHOM OYKBbI, UMEIOT TO XK€
3Hauenue, yro U B JIKBO, ecau mHOe He ycTaHOBIEHO YcinoBHAMHM. B ciydae pasHOYTEHMH
TEPMHHBI Y CJIOBUI UMEIOT MPEUMYILIECTBEHHYIO CUITY.
1.5. 3asBnenue MoxeT ObITh OPOPMIICHO CIEAYIOIUMH CIIOCOOAMHU:
1.5.1. Tlyrem HanpaBienus B baHk B 2JIeKTPOHHOM BHIe (TIOCPECTBOM yCTPOMCTBA ¢ Opay3epom U
noctynoM B MHTepHeT), ¢ moCiIeayonM NoATBep kAeHHeM (roanucanuem) Koom, sBistommmes
aHasioroM coOcTBeHHOpyuyHOM mnoanucu Kiwuenrta, HamnpaBiasiembiM bankom Kimenty Ha
JloBepeHHBI HOMED.
1.5.1.1. IlepBuunas ayrentuduxanus bankom Kimenra s pabotrel ¢ HHTepHeT-0aHKOM
OCYILECTBIISICTCS [0 HOMEpY OaHKOBCKOM kapThl KnnenTa ninu Homepy Cuera.
1.5.1.2. Akuentom banka 3asBieHUs, yKa3aHHOTO B MyHKTe 1.5, sBisercs (GakT MOIKITIOUSHHUS
Knuenra x UnTtepHer-6anky u ¢opmuponanue Jloruna u Ilapons npu nmpoxoxiaenun Kinentom
MpOLEAYPBl CAMOCTOSITENIbHON peructpanuu B MIHTepHeT-0anke.
1.5.1.3. 3asBnenue, opopmieHHoe KinreHTom mocpeacTBoM yCTpoicTBa ¢ Opay3epoM U JTOCTYIIOM
B MurepHer u noanucanHoe Konxom, mpu3Haercs IOpUIMYECKH IKBHUBAJECHTHBIM IMOANHCAHHOMY
KnueHnrom nOKyMeHTY Ha OyMa)KHOM HOCHUTENIE M MOpPOKAAET AaHAJIOTWYHBIE €My IpaBa H
o6si3anHocTH CTOpOoH 110 JloroBopy.
1.5.2. Ilyrem nuunoro obpamenust Kiuenra B [logpasznenenue banka.
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1.5.2.1. Axuentom banka ykazaHHOro 3asBlieHUs sBIsSeTcs (GakT moakimoueHus KimeHnra k
WNutepuer-6anky u mpenocraBinenue Knumenty JlormHa m BpemenHoro maposns (HampaBiisirOTCS
SMS-coobmiennem Ha JloBepeHHBIN HOMED).

1.6. CropoHsl mNpuU3HAIOT, YTO MPOrpaMMHOE OOecleyeHHe, TMOCPEICTBOM  KOTOPOTO
npenocrasisiercs CIBO, sBiseTcs 10CTaTOYHBIM JJIS:

e obecrieueHusi HAAECKHOM paboThl Npu mpHeMe, mepenauye, o00pabOTKe U XPaHEHUU
uHpopManuy,

®  3AIIUTHI OT HECAHKIIMOHUPOBAHHOTO J0CTyMa UH(pOpManuu, obecrieyuBaroneil pasrpaHuueHue
JIocTyna, Mu(ppoBaHue, KOHTPOIb IIEIOCTHOCTH D/1;

®  3aIIMUTHI CIIOCOOOB MOATBEPXACHUS OTEpalii, MOATUHHOCTH M aBTOPCTBA COBEPIIAEMBIX B
CIBO omnepanuii.

e  pazpenieHus KOHMOIUKTHBIX cUTyanuid Mexxy Ctoponamu mo J/1.

1.7. CropoHBI MpU3HAIOT B Ka4e€CTBE €IMHOU IIKaJIbl BpeMeHHu npu padore B C/IBO mockoBckoe
BpeMsi. KOHTpOJIbHBIM SIBJISIETCSI BpEMs CUCTEMHBIX YacOB anmnapaTtHbIX cpeactB banka.

1.8. KuueHT caMOCTOSTENbHO BHIOMpAET OpraHU3aluio — IpoBaiiepa, 00ecreynuBaroy0 JOCTYII
K cetu MlHTEepHeT. Bee pacxoibl, CB3aHHBIE C OAKIIOUYEHUEM K ceT MHTEpHET, SKCIUTyaTauen u
oomenom nanueiMu B CJIBO uepe3 cerb HMurepHer, ocymiectBisioTcs KimeHtom 3a cuer
COOCTBEHHBIX CPE/ICTB.

1.9. KiueHT MONHOCTBIO HECET BCE PUCKH, CBS3aHHBIC C MOAKIIOYEHHEM €ro oO0opyaoBaHHs (B
TOM YHCJIE KOMIIBIOTEPHOT'O 000pYyI0BaHMS, MOOMIBHOTO TeledoHa, cMapTPOHa, IJIaHIIIeTa, HHOTO
yCTpOMCTBA) K ceTh VIHTEpHET U JIOKAIbHBIM BBIYMCIUTENIBHBIM ceTsM. KIIMeHT caMoCTOsATeNbHO
obecreurBaeT 3aluTy JaHHOTO O0OPYIOBaHMS OT HECAHKIIMOHMPOBAHHOTO JIOCTYINA M BUPYCHBIX
aTak U3 ceTH MIHTEepHEeT U JOKaNbHBIX BBIYMCIUTEIBHBIX CETEH.

2. JONOJIHUTEJbHBIE TEPMHHBI U ONIPEJEJIEHUS

2.1. Passcode — yHukanbHas nU(poBas MOCIEI0BATEILHOCTh, Ha3HaYaeMass KIMEeHTOM B Lessix
3amycka MOOWIBHOTO MpuiiokeHus Ha MOOWIBHOM YCTpPOMCTBE C LEJIbI0 aBTOPU3aLUU B
Mob6unpHOM Oanke. [ kaxmoro MoOunbHOTO YycTpoiictBa KimeHTOM Ha3zHayaeTcsi CBOM
Passcode. 3nauenue Passcode He xpaHuTcs B maMaTd MOOMIBHOTO YCTPONCTBA U U3BECTHO TOJIBKO
Knuenty. Passcode BocctaHoBineHuio He mojuiexuT. B cimyuae ecnu Knuent 3a6bu1 Passcode,
notpedyeTcst HoBasi peructpaius B MoOMIbHOM MPUIIOKEHUN M ycTaHOBKa HOBoro Passcode.
2.2. AstopcrBo D]l — npunamiexHocts DJ] korkperHomy Kimenty — momb3oBatemo CIIBO.
ABrtopctBo J]I ompenensercs nmyteM Mnentudukanuum m  Ayrentudukanun Knuenta, a Takxe
npoBepku bankom koppekTHocTH BBeeHHOro Kinuentom Kona.
2.3. AyreHTH(uKanusi — YJOCTOBEPEHHE NPAaBOMOYHOCTH oOpamieHuss Kmnmenrta B bank ms
coBepuieHust omnepanuil (momyuyenuss uHpopmauuu) no Cueram Kimenra. AyreHTHduKanus
Knuenrta mnpu wucnosnbp3oBaHuu HMHTepHeT-0aHKa OCYIIECTBIISETCS IOCPEICTBOM BBEICHHUS
Knuentom Jlormna u Ilapons. Ayrentudukauus Kiventa nmpu ucnoss3oBaHuu MoOUIBHOTO
0aHKa OCYIIECTBISETCS MOCPEICTBOM BBeZieHUs Passcode niu BBenenus Jloruna u [lapos.
2.4. BJIOKMPOBOYHOE CJIOBO - YHUKAIBHOE CIIOBO, ompeaesieMoe KIMeHToM Mpu perucTpamnuy B
WNutepHer-6anke U ucnoib3dyemoe bankom mis Unentudukamun Knnenra B Cinyx6e moanep:kku
KIueHToB. M3MeHeHue bBIOKHMpPOBOYHOrO CJOBa OCYHIECTBIISETCS HA OCHOBAHMM 3asIBICHUS
Knuenra npu nuunom obpamennu Knuenra B [Tonpazaenenne banka.
2.5. 3amura nHGOPMANMU OT HECAHKIIMOHMPOBAHHOIO JOCTYNAa — KOMIUIEKC MEPOIPHSTHH,
IPOBOAMMBIX C LIEJBI0 MPEJOTBPAIICHNUS HECAaHKLIMOHMPOBAHHOIO KOMMPOBAHUS, YHUUYTOKEHUS,
UCKaXXEHUS, MOAUPUKAUU (TTOA1ETKN ), OJIOKUPOBaHUS UH(DOPMALIUHU.
2.6. Koa - omHOpa3oBbIii Hapoib, MPEICTABISAIONIMNA COOOW MOCIIENOBATENIBHOCTh CHMBOJIOB,
MMEIOLINI OrpaHUYEHHBINH CPOK JeHCTBUS, hopMupyeMblil U Hanpasiasemblii bankom Kinenty Ha
Homep JloBepeHHoro rtenedona mocpenctBoM SMS-cooOmienust U npumeHsieMbid KimeHToMm He
Oosiee oHOTO pasa mis noarBepxkaeHus (nmoanucanus) D/ B CIABO. B coorBercTBuu ¢ 1. 3 cT. 847
I'paxxnanckoro kogekca Poccuiickoit @enepanun Croponsl npuHuMaroT Koa B kauecTBe aHajiora
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coOctBeHHOpyuHoil monnucu Kmuenrta (manee — ACII), a Takxke B KadecTBe OJIEKTPOHHOU
MOJIIHUCH.

2.7. Komnpomerauusi HAeHTH(UKANMOHHBIX JaHHBIX — yTpaTa noBepus banka umn Knuenra x
TOMy, 4TO uHcnojb3yembie Kimmentom Jlorun, Ilapons, Passcode wimm JloBepeHHBI HOMED
o0ecreunBaroT 3alIUTy OT HECAHKIIMOHKUpOoBaHHOTO noctyna B C/BO.

2.8. Jlorun — mocienoBaTebHOCTh CUMBOJIOB, cpopmupoBaHHas baHkoMm W mpenoctaBieHHas
bankom Knuenry, ucnons3yromasics i Unentudukanuu Knuenra npu sxone Kmuenra B C/1BO.
2.9. MooOnjibHOe NPUJIOKeHHe — CICIHAIBHOE MPOrpaMMHOE MpuiIoKeHue s miatdopm i0S,
Android, pa3zpaboranHoe M pa3menieHHOe baHkoM Ha oduIMaNbHBIX WHTEpHET mopranax (App
Store, Google Play), mnpennasHaueHHOe IS YCTaHOBKM Ha MOOWIBHBIX YCTPOMCTBAX,
MO3BOJISIOIINX OCYIIECTBIATH AOCTYN yepe3 MHaTepHeT kK MoOMIbHOMY OaHKY.

2.10. MoOnjabHOe YCTPOicTBO — MOOWIBHBIM TenedoH (cMapTdoH) WIM HMHOE YCTPOMCTRBO,
uMeroIee 1ocTyn B MTHTepHeT U HCIoib3yeMoe Il YCTaHOBKH Ha Hero MOOHIIBHOTO MIPUIIOKEHHUS.
2.11. Mapoas — TOCIENOBATEILHOCTh CHMBOJIOB, MEepBOHauaibHO chopmupoBaHHas baHkom u
npenoctaieHHas Kimenty wim chopmupoBanHas Kimentom mpu mnpoxoxiaeHunn KimeHToM
IpoLEeAypbl CaMOCTOATEIbHOW perucrpanud B VHTepHeT-OaHKe, HCHOIB3YyIOMIAsACS Jis
Wnentudukanyu Kinenra npu Bxone Kimmenra B C/IBO. [Tapons moxet ObTh M3MeHEeH KireHToM.
2.12. lloaTBep:xkaenne nogauHuocTH Jloruna u IlapoJisi — MOTOKUTENBHBIN PE3yIbTaT MPOBEPKU
bankom, B mopsiake omnpeneneHHOM baHKOM, COOTBETCTBHS BBelIEeHHOro Knuentom Jlornmna u
[Tapons undopmanmu, Xxpansiieiics B 0aze ganHbx baHka.

2.13. CABO - cucreMa JHCTAaHIIMOHHOTO OaHKOBCKOro oOciyxuBaHus «UHTepHET-0aHK» U
CUCTeMa TUCTAHIIMOHHOTO OaHKOBCKOTO oOcHyXuBaHUS «MOOWIBHBIN OaHK» MpPU COBMECTHOM
YIIOMHHAHUU 110 TEKCTY Y CIIOBUM.

3. HOAKJIOYEHUE KJIUEHTA K CABO

3.1. llogkmouenne  Kimumenta  k  VHTepHeT-0aHKY  OCYMIECTBISICTCS  HA  CTPaHMIIC
https://client.atbbank.ru 1 mpoBoauTcs bankoM mpu oOgHOBpeMEeHHOM coOumogeHnr KimeHTom
CIEAYIOIIUX YCIOBUM:

e Hanuuue B banke nnpopmannu o JloBepeHHOM HOMEPE;

e Hajmuue y KnmeHra kak MHUHMMyM OJHOIO AEHWCTBYIOLIETO NpoayKTa baHka u3 ciegyromero
nepevHs: 6aHKOBCKUU cueT, OaHKOBCKas KapTa;

e Hanuuue y Kimenra ycrpoiictsa ¢ 6paysepowm;

e Hajguuue pocryna B MIHTepHer.

[Tpu xaxaom Bxone Kmmenta B MuTepHeT-O0ank KimeHT 00s13aH MpoBepsTH COBIAJEHUE aapeca
UHTEpHEeT cTpaHuibl MHTepHeT-O0anka ¢ aapecom: https://client.atbbank.ru. ITpu HecoBmameHnn
JaHHBIX aapecoB, KineHT 00s3yeTcst 3aKpbITh UHTEPHET CTpaHUIly He ykas3biBas JloruH, Ilapons u
MHBIX 3allpalIiBaeMbIX CTpaHHUIIEH UICHTH(PUKAIIMOHHBIX JaHHBIX.

3.2. lMopkmouenne Kimenra x MoOunbHOMY OaHKy MpPOBOIUTCS baHKOM TIpHU OJHOBPEMEHHOM
cobummoieHny KiMeHToM cieyonmx yCiuoBuil:

e nonkiatouenne Kinnenra k UaTepHeT-06aHKy;

e ycrtaHoBka KimeHnrom MoOwibHOro mnpuiiokeHuss Ha MoOOWIBHOE YCTPOHCTBO B MOPSIKE,
ONPEAECIEHHOM Y CIIOBUSIMU.

3.3. Hocryn Kmmenta B C/ABO mpemocraBisieTcsi MPU YCIOBHH YCHEITHOTO TpOBeneHUs: bankoM
Wnentudukanyu u Ayrentupukanuu Knuenra.

3.4. TlonnuceiBast 3asBlieHUE, yKazaHHOe B TyHKTe 1.5 YcioBuii, KimeHT 3aBepseT, 4TO MOHMMAET
U corjamaercs C MpeiokeHHoW mnpouenypoit nocryna B CHABO, mpuHumaer Ha ce®s pHUCKH,
CBSI3aHHBIE C BO3MOXXHBIMHU CIIOPaMHU B OTHOILIEHUHU ONEpaluii, CAETOK/JOrOBOPOB, COBEPIIAEMBIX
nyrem oomena D/] ¢ ucnonszoBanueM C/1BO.

3.5. bank He HeceT OTBETCTBEHHOCTH 3a yIIepO, MoydeHHbIH KIIMeHTOM, BOZHHUKIIIMI BCJICICTBHE
UCTIONIb30BaHus TpeThuMu Jiutiamu Jloruna, Ilapons, Passcode, Kona.
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3.6. B cimywae yrparel mMoOwibHOro ycrpoiictBa win SIM-kapTel ¢ J[OBepeHHBIM HOMEPOM
HeoOxoauMo 3a0s10kupoBaTh SIM-KapTy dyepes ornepaTropa COTOBOM CBsI3H, Mpu 3ToM KiMeHT Taxke
JoJ0xeH 3a0sokupoBath goctyn Kk CABO.

3.7. s 6nokupoBku goctyna B CIIbO Knuenty Heo6xomumMo oOpatuthess B Ciayx0y MOAIEPKKH
KJIMEHTOB WM oOpatutbess B [lonmpasnenenne banka W 3amonHUTH 3asBICHUE Ha OJOKUPOBKY
yuetHor 3armucu Kmwmenrta B CIBO. Ilocme mnpoBenenuss Wnentuduxanum Kimenra moctyn
Knuenra 8 CIBO 6moxupyercs.

3.8. I pa36nokupoBku noctyna B CIIbO Kiuenty Heooxomumo obpatuthes B [loapaszaenenue
banka, 3amoiHMTH 3asBiIeHHME Ha pPa30JIOKUpOBKY yderHoW 3amucu Kmuenta B CHABO nu
npenoctaBuTh HOBBIM JloBepeHHblld HOMEp. B ciydyae HenpeacrtaBienus Knuentom JloBepeHHOTO
HoMepa baHk umeer npaBo oTkasarbk KimeHTy B 3akimroueHuu /[orosopa mwim pactoprayrs Jorosop
u (nm) JIKBO B mo60ii moment. ITocie nmposenenus Unentudukanuu Kinrenra gnocryn Kinenra B
CIBO BoccTanaBIuBaeTCH.

3.9. lns  BoccranoBnenusi Jloruna/llapons mms goctynma B CHBO Kiuenty nHeobxoaumo
CaMOCTOSITEJIbHO BOCIIOJIb30BaTbCsl COOTBETCTBYIOLIMM CEPBUCOM  Ha  [JIaBHOW CTpaHHULIE
HuTepHer-6aHKa MO CChUIKE «3aperucTpUpOBATHCS» U Jaliee CleloBaTh yKa3aHUSM CHCTEMbI. B
cillydae KOpPpEKTHOro BBoAa biokupoBouHoro cioBa KiHMeHTy CTaHOBHUTCS JOCTYIHBIM
dbyHKIIMOHAN (TeXHUYECKass BO3MOXHOCTb) MO BoccTaHoBieHuto/3amene Jloruna/llapons s
noctyna B CIIBO. B cnydae HEBO3ZMOXHOCTH yKazaHusi biokupoBounoro cioBa KnmeHT momxeH
obparutbest B Ilogpasnenenne banka W 3amofmHUTH 3asBlieHME HAa H3MEHEHHE BIOKUPOBOYHOTO
cioBa. 3amMeHa bBIJIOKMpPOBOYHOrO ClIOBa OCYIIECTBISETCS IOcie IpoBeaeHus Muentudukauuu
Kiuenra.

3.10. ns 3amennl JloBepenHoro Homepa u (wim) e-mail mns paborer ¢ CHABO Kiumenty
HeoOxoaumo obparuthes B [logpasnenenue banka u 3anoaHUTH 3asBieHUe 0 3ameHe J[oBepeHHOTro
Homepa u (um) e-mail. Tlocne mpoBenenuss Wnentudukanuu KiueHnTta ocyiecTBiseTcs 3aMeHa
naHHbIX 0 JloBepeHHOM HOMepe u (unm) e-mail Kirenra.

3.11. Orkmouenne pocrynma k CHABO (mocTossHHOE/BpEMEHHOE NpeKpamieHhue OOCITyKUBaHUS
Knuenra ¢ ucnonp3oBannem CJIBO) no nuunuaruse ogHoi u3 CTOPOH HE BIIEYET MPEKpalleHUs
00s3aTeNbCTB 1O B3aMMOpacueTaM M BO3MEUICHHIO YOBITKOB, BO3HUKIIUX 1O MpPEKpalleHUs
00CITy’)KUBaHMUSL.

4. MPOBEJEHUE OMEPAIIMA C UCOJIb30BAHUEM CIBO

4.1. Tlepeuenp omepauuil W yciayr, OpoBOJUMBIX C Hcnonb3oBaHueM CJIBO, myGmukyercs Ha
cooTBeTcTBYMOIIEN cTpanule Caiita banka.

4.2. Onepanuy U ycIyrd npeaocTaBisitoTcss baHKOM Npu yclIoBHM MX COOTBETCTBUS TPeOOBaHUAM
3akoHoaarenbcTBa Poccuiickoit denepanun, HOpMaTUBHBIM akTaM banka Poccuum, a takxke npu
Hanuuuu Ha Cuere NEHEXHBIX CPEACTB B CyMME, JOCTATOYHOM [UIsl COBEPIIEHUS OIepaluu U
B3MMaHus baHKOM 11aThl 3a €€ COBEpIICHHUE.

4.3. baHk BrpaBe W3MEHATH MEPEYeHb JOCTYMHBIX K Hcnoib3oBaHuio B C/IbO ycnyr u oneparuii,
JUMUTBl UX TPOBEJCHUS U UHBIE YCIOBUS MPEJOCTaBICHUSI 0AaHKOBCKHUX YCIYT C MCIOJIb30BaHHEM
CIbO npu yBenomnenuun Knuenra B nopsiake, onpeneneaaoM JIKBO.

4.4. Onepanun no Cuyery OCYLIECTBISIOTCS baHKOM MpH YCIOBUM TEXHHUYECKON pearu3anuu
npoeeaeHuss Takux onepauuii B C/IbO Ha ocHoBanum mnosyuyeHHoro ot Kimenra O/,
noATBepkKIeHHOro Komom.

4.5. Oomen D] mexxny CropoHamu u obs3arenbctBa CtopoH mo D/1, BbITeKaromue U3 Y CIOBHIH,
HAYMHAIOT JAeicTBoBaTh ¢ MoMeHTa mnojakmodyenus Kmmenta k CJBO. 3/ mnopoxnaer
o0s3arenbeTBa CTOPOH B COOTBETCTBUU € Y CIIOBUSIMU B TOM cllydae, eciu nepenatomeil CTopoHoit
OH HaIexkanmMm obpazom odopmieH, 3aBepeH ACII u mepenan, a mpuHuMaromed CTOpOHOM
nojyd4eH, npoiien npoepky koppektHoctd ACII u mpunat B 06pabotky. baHk He nmpuUHHMAaeT K
00paboTtke W wucnonHeHno OJI, opopMIIEHHBIH ¢ HapylieHHeM TpeOOBaHWM, YCTaHOBJIEHHBIX
YcnoBusiMH.
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4.6. IIpoBepka, mnpueM u ucnoidHeHue bankom D3]] OCYIIECTBISIOTCS B COOTBETCTBUU C
tpeboBanusimu Ilomoxkenuss banka Poccum ot 19 wmrons 2012 r. N 383-I1 «O mnpaBumax
OCYLIECTBJICHUS [IEPEBOA ICHEKHBIX CPEACTB» € YYETOM CIEAYIOIIEro MOopsIKa;

4.6.1.1Ipu cocraBinenuu Kinenrtom D/ ocymiecTBiseTcss KOHTPOIb MPABUILHOCTH €0 3aIO0THEHHUS,
COOTBETCTBUS PEKBU3UTOB D/ yCTaHOBJICHHBIM TPEOOBAaHUSM, a TAK)KE YCTAaHOBJICHHBIM JIMMUTAM
Ha ocymiecTBieHue onepamuii B CBO.

4.6.2.11pu moareepxaenun Knuenarom D] Komom Bankom mpoBoguTCs mpoBepka KOPPEKTHOCTU
BBeneHHoro Knnenrom Kona.

4.6.3.1Ipu NOJOKHUTENBHOM pe3yabTare npoBepku koppektHocTd Koma D/ coxpansiercst B CIBO
(npuaumaetcs bankom Ha 00paboTKy) W emy mpucBauBaeTcsi craryc «Ha oOpaGotke». Ilo
pesynbratam oopadotku D/ bankoMm ero cratyc mensercs Ha «lcnomHeH» (1o GakTy UCIIOTHCHHS
OJ1 bankom) mubo «Otkazan» (B ciydae ecnu O] He Moxer OBITh HcHoiHeH baHkom).
WNudopmanus o pesynbratax o0padorku /] orpaxatorcs B crpoke «Cratyc» CJBO.

4.6.4.0]1, cocTaBineHHBIN W mepeqaHHbIi B baHK B COOTBETCTBHMU C TPeOOBaHMSIMHU Y CIOBUU H
noaTBepxkeHHbIH Komom, nmpusHaercss odopMIIeHHBIM W HamnpaBieHHbIM B bank Kimentom u He
MOXeT OBbITh OCIOPEeH WK OTBeprHyT CTOpOHaMHU U (WJIM) TPETHHMH JIMIIAMU WM OBITh TPU3HAH
HezelcTBUTENbHBIM. KIIMEHT He BIIpaBe 0TO3BaTh WM OTMEHUTH D/, HanpaBiieHHBbIH B baHk.
4.6.5.1Ipuem D/1 u npenocrasnenue nHpopManuu o6 ocratkax Ha Cuerax u onepanusax no Cueram
Knmenra ocymecTBisitoTcsi baHKOM KpyriiocyroyHo, 0e3 BBIXOJHBIX [THEH, 3a HCKIIOYCHHEM
NEepUOOB MpoBeeHus Texuudeckoro oocmyxkuBanus CIBO.

4.6.6.TIpuem u ucnomuenue D] KnumeHta ocymecTBIsOTCS baHKOM B MOPSJIKE WX MOCTYILICHUS.
O6pabotka u ucnonnenue DJ1 mpoBoauTcs baHKOM B COOTBETCTBUU C yCTaHOBJIEHHBIM B banke
nopsiAKoM 00paboTku D/ 1 HOpMaTUBHBIME JTJoKyMeHTaMu banka Poccun.

4.6.7.Bpemenem npunsatus 3] bankom siBisieTcst Tekyiee Bpems 0 CUCTeMHBIM dacam banka B
momeHT coxpanenus J/[ B CIABO.

4.7. OtpaxkeHue coBepiieHHbIX onepauuii mo Cueram KnueHta npoBoIuTCs HE Mo3aHee pabodero
JTHS, CIEAYIOLIEro 3a JHEM coBeplieHus omnepauuu. [loarBepxneHrne Ha OyMa)kKHOM HOCHUTENE O
craryce nposeneHus O]l mpenocrasusercs B Ilonpasgenenne banka mo 3ampocy Knuenrta He
no3iHee pabodvero JHs, CIEIYIONIETo 3a qHeM oOpamenus Knuenra.

4.8. CTOpOHBI MPU3HAIOT, YTO UCIOIB3YEMbIE BO B3aMMOOTHOIICHHUSIX MKy bankom u Kinuentom
OJ1, nmonreepxkaeHubie Knmentom ¢ wucnons3oBanneM Koma, cocTaBieHHBIE W TEpeJaHHBIE C
noMomeio nporpamMmHoro obecneuenuss CJIBO B cOOTBETCTBUMM C MpoOLEAypaMH 3alllUThl
uH(pOpMalliY, MPEeTyCMOTPEHHBIMH Y CIOBUSIMHU, OPUIMYECKH HKBHUBAJCHTHBI JOKYMEHTaM Ha
OyMa)XHOM HOCHTEE, MOANMUcaHHbIM CTOpOHAMHU.

Croponsl mpuzHatoT, uro OJl, moarBepxknaeHHbli KimenTtom ¢ ucnonbs3oBanueM Koma u
nepefaHHbplii B baHk, paBHO3HaueH (B TOM UHCJIE€ HMMEET pPaBHYI IOPUAMYECKYIO CHIY U
JI0KAa3aTeIbCTBEHHYIO CHIIy) aHAJIOTMUYHOMY IO CO/IEP’KAHUIO U CMBICTY JOKYMEHTY Ha OyMaKHOM
HOCHUTEJE, COCTaBIEHHOMY B COOTBETCTBUU C TpPeOOBAHUSAMH, MPEIbIBISEMBIMH K JOKyMEHTaM
TaKoOro pojia, U MOAMMCAHHBIM COOCTBEHHOPYUHOH moanuckio KiueHrta, u sSBis€TCS OCHOBaHUEM
JUIsl IpoBeieHUsI baHkoM omnepanyu 1 COBEpIIEHUsI MHBIX JIEUCTBUM 1O pacnopsbkeHnto Knuenra.
4.9. CTOpOHBI JOBEPSIOT HCITOJIb3yeMoMy IporpaMMHoMy obecriedenuto CJIBO. KnueHt monnmaer
U coramaercs ¢ TeM, 4ro goctyn B CIIbO ocymectsisercs nocpeactsoM cetu Murepuer. Knuenr
HACTOALIUM MOATBEPKIAET, YTO OH MOHMMAET U COTJIallaeTcs C TeM, YTo ceTb MHTepHeT sBisercs
HE3alUIIEHHBIM KaHAJIOM CBSA3M, U COIJIAIIAETCS HECTU BCE PUCKH, CBSA3AHHBIE C BO3MO>KHBIM
HapyleHnEeM KOH(UIEHIINATBHOCTH nu LEJTOCTHOCTH uH(popManuu (BO3MOKHBIM
HECAaHKIIMOHMPOBAHHBIM JIOCTYIIOM TPEThUX JIMI[), TPU €€ Iepelradye C HCIOJIb30BAaHUEM CETU
WNurepner. Hacrosamunm KimeHT 3aBepser, 4YTO NOHMMAaeT M COIJIACEH C TEM, YTO OH
CaMOCTOSITENIbHO HECET BCE PUCKH, CBSI3aHHBIE C IOJYYEHHEM YCIYT 110 OpraHu3aluu I0CTyla K
cetu MHTepHET M ee HCIOJb30BaHUIO, B COOTBETCTBUU C JO0roBopoM Mexay Kiwmentom u
IIOCTaBIIMKOM YKa3aHHBIX yciyr MHTepHeTa (IpoBaiiaepom).

4.10. Croponsl mpusHatot, uro JJI, moarBepknennpie Knuentom Komom, mepenanneie B bank
Knuentom:
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®  YIOBIETBOPSIOT TPEOOBAHHUIO COBEPILECHUS CIEIKH B MPOCTOM MUCHMEHHOW (hopMe B crydasx,
MPEyCMOTPEHHBIX JICUCTBYIOIIMM 3aKOHOJATENIbCTBOM Poccuiickoii denepanuu, W BIEKYT
IOPUAMYECKHUE IOCIEACTBHSI, aHAJIOIMYHBIE IIOCIEICTBUSAM COBEPIICHUSI JIOTOBOPOB (CIENOK),
coBeplIaeMbIM ¢ (PU3NUECKUM MPUCYTCTBUEM JIHIIA (B3aUMHOM MPUCYTCTBUHU JIUI]), COBEPILIAIOLIETO
(coBepHIAIOIINX) CAEIKY;

e MOryT OBIThb MpeACTaBICHbl B KadyeCTBE J0Ka3aTelbCTB, PABHOCHIBHBIX MHCbMEHHBIM
JI0Ka3aTeNbCTBaM, B IMOPSIIKE, MPEeIyCMOTPEHHOM 3aKOHOAAaTenbCcTBOM Poccuiickoit denepauuu,
IIPU 3TOM JOIYCTUMOCTh TaKUX JO0KAa3aTEIbCTB HE MOXKET OTPUILIATHCS TOJBKO HA TOM OCHOBAHUU,
YTO OHH Ipe/ICTaBICHBI B BUue D/ Wi pacredyaTok uX KOMuil.

4.11. bank Bnpase npuoctaHoBUTH 00OMeH DJ] ¢ KinueHToM B cOOTBETCTBUU C Y CIOBUSMH, B TOM
yHclie B cily4ae Bo30ykJeHus B oTHoIeHuu Kirenra aena o GaHKpPOTCTBE.

4.12. Tlpu npekpamenun oocmyxuanus Knmuenra B CHBO B coorBercTBuu ¢ 1. 5.2.4 YcnoBuit
bank 6e3 mpenBaputenbHOTO yBemomuieHus Knuenrta mpekparnaer npuem ot Hero DJ[. Bee D]
Knuenra, npunsTteie baHKOM K HCHOJHEHHUIO JO HACTYIUIGHHs] 3TOTO MOMEHTA, IOJjIeKaT
UCIIONTHEHUIO baHKOM B MOpsAKE, ONPENEICHHOM Y CIIOBUSIMHU.

5. MIPABA M OBSI3AHHOCTH CTOPOH

5.1. bank o06s13yercs:

5.1.1.Tlogxmounts Kimenra k C/IBO He mo3aHee Tpex paboyux AHEH, CIEIYIOLMX 32 JAHEM

Beiaun Kapter Kimuenty nmubo camocrositensHol peructpanun Kiuenra B IaTepaer-6anke.

5.1.2. [Ipunumarts k ucnoiaHenuto D/I.

5.1.3.O06pabareiBath D/ B CTPOrOM COOTBETCTBHH C YCTAaHOBJICHHBIMH HOPMaMH, TEXHHYECKUMH

TpeOOBaHUAMMU, CTaHIapTaMH, MHCTpYKUUAMHU banka Poccun, banka u YcnoBusmu.

5.1.4. lapopmupoBats Kimenra o6 oTkaze B 00paboTke wiu ucronHeHnu /1.

5.1.5.TIpenocrasnsate Kinenty undopmaruto no ero Cueram B CI1BO.

5.1.6. KoncynstrpoBats KimenTa mo Bormpocam npaBuiibHOH 3kcruryatanuu CABO.

5.1.7.00ecnieunBaTh  3alUTy  OT  HECAHKIMOHUPOBAHHOTO  JIOCTylla M  COXPaHATh

KOH(UAeHIMaTbHOCTh HH(pOopManuu o CyeraM (B 4acTH BOIIPOCOB, OTHOCSIIUXCS K KOMIIETEHIIUU

banka).

5.1.8.Bectu apxuBbl DJI, OCYIIECTBIIATh MX XpaHEHHE B TEYEHHUE CPOKA, YCTAHOBIIEHHOTO JUIS

XpaHEHHUs HKBHUBAJICHTHBIX JIOKYMEHTOB Ha OyMaXHbIX HOCUTENSX. XpaHUTh B JKypHajax

uH(popmanmoHHon 6e3onacHoctu C/IBO Bce 3HauMMble 1€HCTBUSA, COBEpIIAEMbIE KaK CO CTOPOHBI

banka, Tak u co cropons! Kinuenra.

5.1.9.TIprocTaHOBUTH MIEPECHUTKY U3BEIICHUN U WHOW 3amuiaeMoi nHpopmarmu Ha JloBepeHHBII

HOMEp M OCylIecTBUTh OsokupoBKy noctyna B CJIBO npu momydenun 3asBinenust Kimenra o

Oy10kMpoBKe yueTHo 3anucu Kinmenra.

5.2. bank uMeeT npaBo:

5.2.1. B 0HOCTOpOHHEM TOpsAKE B 03 peABaApUTEIHFHOTO yBeoMIIeHUsT KiTeHTa MprHoCTaHOBUTh

Ha HeomnpezeleHHbl cpok ero aoctyn B CBO B ciyuae BO3HMKHOBEHHs y baHka TeXHMYECKHX

HEUCHPAaBHOCTEH WM APYruxX OOCTOATEIbCTB, MPENATCTBYIOMUX Hcnonb3zoBanuio CHBO wum

obecrnieueHno TpedyemMoro ypoBHs O6e3omacHocTu mpoBenaeHus onepauuii B C/IBO, B Tom yncne B

clydae U3MEHEHUs 3aKoHoaaTebcTBa Poccuiickoit deaepanuu.

5.2.2.1lpuocranoButh oOMeH O3J[ ¢ KimentoM B ciyyae BO3HHUKHOBEHHUS TEXHHUYECKUX

HEUCIPaBHOCTEH, B caydyae Bo30yxaeHHs B oTHomeHNN KiueHTa aena o 0aHKpOTCTBE WM IPYTHX

OOCTOATENICTB, B TOM 4YHCIe IO 3asBieHHIo/cooOmieHnto KimeHta o  BO3MOXHOM

HECAHKIIMOHMPOBAHHOM HcnodibzoBannu CJ{BO.

5.2.3. OcymectBnsaTh OnokupoBky poctyna Kmmenta k CHABO B ciyuae BO3HHMKHOBEHHS

nono3penuit B Komnpomeranuu nieHTU(HUKAIIMOHHBIX TaHHBIX.

5.2.4.B oIHOCTOpOHHEM TMOpsjKe M 0e3 MpeABapUTEIbHOrO yBeaoMieHus KimeHTa OTKIIOUUTH

Knuenra ot CJIBO u (wnm) oTkaszaTh B MPOBEACHUH onepanuii u (M) pacToprayTth JloroBop B

ciydae HapymeHus: KiHMeHTOM CBOMX 00S3aTE€NbCTB, NMPUHATHIX B COOTBETCTBHH C Y CIOBHSIMH,
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BBISIBJICHHSI TIPU3HAKOB HAapyLICHHs O€30MacHOCTH C HCIOJIb30BAaHHEM IMPOrPAaMMHO-AMapaTHbIX
cpenctB Kimenra, a takxe mpekpatuth ero aoctyn B CJIBO Ha BpeMs pa3pemieHusi CIOPHBIX
CUTYyallui, YKa3aHHBIX B pasnene 6 YcmoBuii. bank umeer npaBo otkmounth Kiuenrta ot C/IBO B
cily4yae OTCYTCTBUsA akTHBHOCTH (ucrmonb3oBanus CJ/IBO) B Teuenue 6 mecsueB. B atom ciydae,
bankom ocymiectBisiercs npeasaputenbHoe yBenomienue Kinuenra c ucnonb3zoBanuem CIbO umu
SMS 3a 5 kasleH1apHBIX JHEH.
5.2.5.Otkazarp Knuenrty B npueme uian ucnoidHenun J/1 B ciryyasx:
e  BbIABIICHUS MPU3HAKOB HapylleHUs Oe3omacHocTH npu ucnoiaszoBanuu CHABO, B ToMm 4yucie
ecnu baHk MMeeT OCHOBaHMS CUMTAaTh, YTO HCIONHEHHE DJ] MOXKeT moBiedb yOBITKH Uit baHka
6o Kinnenra;
e ccau Ha Cuere KimeHTa OTCYTCTBYET AOCTYNHBIM OCTaTOK CpPEACTB, JOCTATOYHBIA IS
ucrnonHeHus: J/1;
e 1pu oOHAPYKEHUU HECYIIECTBYIOIINX/HEBEPHBIX PEKBU3UTOB, ykazaHHbIX Kinuentom B D/1;
e  BBIABICHUS NMPU3HAKOB HapymieHusi Knuenrtom 3akoHoparenscTBa Poccuiickoit denepanuu u
HOPMAaTUBHBIX JOKyMeHTOB banka Poccun, B TOM uucie Npu HaIWMYUKM OCHOBAaHUU s
IPUOCTAHOBJICHUS ONEpallMi WM OTKa3a OT BBHIINOJHEHHUS omepauuid nmo nopydenuto Kimenra,
yctaHoBieHHbIX @DenepanbHbiM 3akoHOM oT 07.08.2001 Ne 115-®3 «O mnpoTtuBoAEUCTBUU
jeraau3anuu (OTMBIBAHMIO) JIOXOJIOB, MOJYYEHHBIX IPECTYNHBIM IyTeM, U (UHAHCUPOBAHUIO
TeppopU3IMay,
® TEXHHWYECKHX HemoyaZok B pabore cucrem banka, [IponeccunroBoro mentpa, IlapTHepos
baHka, IOCTABIIMKOB yCIIYT.

YBegomnenne Knuenta o0 oOTka3e HUCHOTHEHHS OMepanuu ocyliecTBisercs bankom ¢
ucnosabszoBanueM CJIbO nocpencTBoM yka3zaHuUs cTaTyca ONepaluu.
5.2.6.1IpunumaTh Bce HEOOXOAMMBIE M JIOCTATOYHBIE MEpPbl OPraHU3AIMOHHOTO U TEXHHYECKOTo
Xapaktepa s O0ecledYeHus pexrMa KOH(QUACHIHATbHOCTH B oTHomeHuu I[laposns, JlormHa
u (wn) Kona o ux nepenaun Kiuenry.
5.2.7.B nemnsix pacmMpeHus TepeyuHs YCIyT, MpeaocTaBiIsieMbiX KIMeHTy, 1 B Hesix o0ecredeHus
0€30I1aCHOCTH yCTaHABIUBAaTh, U3MEHATh NEepPEeUeHb JOCTYIHBIX ¢ ucnonb3oBanuem CJBO ycnyr u
ornepanuii, JMUMUTbl HX MPOBEIEHUS U CIOCOOBI MOATBEPKIACHUS MPU YCIOBUU MMYOIMYHOTO
pasMelleHHs COOTBeTCTBYoIEeH nHpopmarun Ha Caiite banka.
5.2.8.YcraHaBnuBaTh MUHHMAQIBHBIA W (WIM) MaKCUMAIbHBI pa3Mep MepeBonoB | (MITH)
maTtexei, copepiaembix B CBO.
5.2.9. CimcpiBaTh CyMMBI KOMUCCHH B cooTBeTCTBHM ¢ Tapudamu banka co Cuera Knnenra.
5.2.10. Hcnonp30BaTh CBeACHUS, cojeprkamiuecss B 3asBICHMH, Uil HampaBieHus KimeHty
cooOieHuii (B 1esx oOcmykuBanusi JloroBopa) u (MiM) NpEIOCTaBICHHUS €My PEKIaMHOM
uHpOpMaLuK (B LEJAX MPOABIKEHUS baHKOM cBOMX OaHKOBCKHX YCIYT).
5.3. KiiueHr ods3yetcsi:
5.3.1.OmnaunBath yciayru banka 3a oOcnyxuBanune B CJIBO cormacno Tapudam banka B
YCTaHOBJIIEHHOM baHkOM nopsiaxe.
5.3.2. OcymecTBnsATh onepauu no Cueram B mpeenax JOCTYITHOTO OCTaTKa JIEHEKHBIX CPEICTB.
5.3.3. CamoCTOATENIEHO, 32 CBOWM CYET, O00ECIEYHTh MOJKIIOYEHHE CBOETO KOMITBIOTEpA K CETH
Wutepner u poctyn B ceth MHTepHET. ObecneunBaTh 6€30MaCHOCTh U IETOCTHOCTh MPOTPAMMHBIX
CPEJICTB Ha CBOEM KOMIIbIOTEpE (3aIUTy OT BUPYCOB, OTCYTCTBHE NMPOTrpaMM-3aKiIaJ0K U JPYyroro
OTIaCHOT'0 MPOTrPaMMHOro 0OecreueHHs), He JOMYCKaTh HECAaHKIIMOHUPOBAHHOTO JOCTYIA TPETbUX
JUI K TIPOTPAMMHBIM CPEACTBAM, C MOMOIIBI0 KOTOPBIX ocymiecTBisieTcss oomeHn D)1 ¢ bankom B
COOTBETCTBUH C Y CJIOBUSIMH.
5.3.4.OcymecTBIATh yCTaHOBKY MOOWJIBHOTO TPUJIOKEHHS Ha MOOWIBHOE YCTPOWCTBO
UCKIIIOYHUTENIFHO dYepe3  oduiumanbHble MarasumHbl npwiokeHuid App Store (itunes.apple.com),
Google Play (play.google.com).
5.3.5. O0ecnieunTh KOH(UICHINAIBHOCTD, COXPAaHHOCTh, HEBO3MOXKHOCTh JOCTYIA TPETHHX JIMI U
Hepasralienue TpetbuM sniiam Jloruna, Iaposs, Passcode, Koaa, biokupoBodynoro koja.
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5.3.6.B ciyuae nmomo3penus B HecaHKiroHupoBaHHOM jgoctyne k C/ABO u (uwmu) Komnpomeranuun
UACHTU(PUKAIIMOHHBIX JaHHBIX He3aMeIUIMTeNbHO oOpamarskcss B baHk ang  npuHATHS
HEOOXOAUMBIX Mep (B TOM uuciie s 01okupoBku goctymna k CIBO).

5.3.7.KnuenT 00s3yercst yBeJOMUTh baHK 0 HECAHKIIMOHUPOBAHHOM IE€PEBOJIE JCHEKHBIX CPEICTB
c ero Cuera ¢ ucnonszoBanueM C/IbO He no3aHee AHs, CAEAYIOLIETO 3a JHEM IToJIydeHus oT banka
YBEJIOMJICHHSI O COBEPIICHHOMN OIEepaliyiH.

5.3.8.TlonyunB mo cBoemy 3ampocy SMS-coobmenue ¢ Kogom, cBepuTh JaHHBIE COBEpIIaeMOit
OTICPAIIMK/TIPOBOJIUMOTO JICUCTBUSL ¢ HMH(poOpManuei, coxuepxkaimieiicss B SMS-cooOmieHuu, u
BBOJUTh Kox B C/IBO ToNbKO MpHU YCIOBUM UX COOTBETCTBUS U cornacust Kienra ¢ npoBoaumoi
onepanueit/aeiicteueM. [lomoxxutenbHbi  pesynbTaT TmpoBepkd bankom Koma o3Hagaer
Oe3anemsIuoHHOe MOoATBEpkIeHne KilneHTOM MpoBOIMMON ONIEpalIkH.

5.3.9.B cnywae ytparbl MOOWJIBHOTO YCTpoWcTBa ¢ JlOBEpEeHHBIM HOMEpPOM OOpPAaTUTHCS B
[Mogpaznenenue banka wim 1o3BOHUTH 1O TenedoHy CiykObl TOIAECPKKH KIUEHTOB IS
6nokupoBku noctyna k C/BO.

5.3.10. 3nakomuthbcs ¢ wuH(MOpManUeHd O BO3MOXHBIX PHCKAaX, BO3HUKAIOMUX B CBI3U C
HECaHKIMOHUPOBAHHBIM IOJIy4eHHEeM qoctyna TperbuMu aunamu kK CIBO, u pekoMeHganusMu mo
UX CHWXEHMIO, pa3MenieHHbIMU Ha Calite banka.

5.3.11. Hacrosmum KnueHT 00s3yeTcsi 03HAKOMUTBCS € IEPEYHEM JIOCTYITHBIX C UCHOJIb30BAHUEM
CIBO ycayr u onepamui, UX JUMUTAMH U CIIOCOOAMHU TTOATBEPKJICHUS U B JabHEUIIIEM CIICIUTh
3a UX U3MEHEHMSIMH, 0 KOTOpbIX baHk yBegomisieT B opsake, onpeneneHnom 1. 3.4 JIKBO.

5.3.12. Tlpu BO3HMKHOBEHWHM BHEIITATHBIX CHUTYaIlMi, CBA3aHHBIX ¢ paboroit C/IBO, Kiment
JOJIKEH He3aMeUTUTENbHO U3BECTUTh 00 3ToM baHK.

5.4. KiineHT MMeeT NMpaBo:

5.4.1.Tlonyuars ot banka u nepenasatb B bank J/1.

5.4.2. Tlonyuars koHcynbTanuu banka mo Bompocam skcrutyaranuu CBO, a Takxke crnpaBodHO-
uH(popMallnOHHbIE MaTepuaibl 00 oocnyxuanuu B CJIBO.

5.4.3.B ciyuae mo6oro nogo3zpenus B Komnpomeranuy uaeHTUGUKAIMOHHBIX JAHHBIX 00OpaTUThCS
B bank s ux OnOKMpOBKHM W (MJM) 3aMEHBI B COOTBETCTBUHU C TIOPSIKOM, YCTaHOBJICHHBIM
bankowm.

5.4.4. TlpousBoauth cMeny Ilaposns B mopsizike, ycTaHOBIEHHOM baHkoM.

5.4.5.00patutecss B bank it OnokupoBku pgoctyna B CHBO B ciaywae Kommpomeranyu
UJCHTU(PUKAIIMOHHBIX JaHHbIX.

5.4.6.Pactopruyts [loroBop Ha ocHoBaHuMHU 3asBieHHMs 00 oTkiatodeHnun CJIBO myrtem mnonauu
3asBJICHUS TP JINYHOH sIBKE B baHK.

5.4.7.00patuThCs C 3asBJICHUEM Ha YCTaHOBKY OrpaHMuYEHHI Ha mpoBeneHue omnepauuit B C/1bO
WIM Ha UW3MEHEHUWE OrpaHUYEHUH, YCTaHOBJEHHBIX Ha mposeneHue omnepauuit B CJBO.
B0O3MOXHOCT yCTaHOBKM WJIM W3MEHEHHs OrpaHMuYeHUNl Ha mposeneHue onepauuid B CIAbBO
onpexaensierca bankom.

6. MOPSIAOK PA3BPEILIEHUS CITIOPOB, CBSA3AHHBIX C NOAJIMHHOCTBIO D1

6.1. /1 cunTaercs MOMIUHHBIM, €CIIM OH OBLI HAJJICKAITUM 00pa3oM OQOPMIICH W TIOJITBEPIK/ICH,
MOCJIE YEro MPOBEPEH U MPUHSIT.

6.2. PaccMoTpeHre ClIOPOB MPOM3BOUTCS COTIIACHTEIBLHOM IKCITIEPTHONH KOMHUCCHEH.

6.3. [Ipu Hanuuuu coMHeHu# B mominuHHOCTH OJ1 wnu ero conepxkanusi CTOpoHa — WHULIUATOP
criopa o0si3aHa HampaBuTh JApyroil CTOpOHE MUCHMO C TMOAPOOHBIM H3IIOKEHHEM HapyIICHUS,
00CTOSITENECTB  TPOUCIIEIIET0 W TPEUIOKEHHEM CO3JaTh COTJIACUTENBbHYIO JKCIEPTHYIO
KOMHCCHIO.

6.3.1.B cnyuae cornacus ¢ peTeH3uei, coaepxaiieics B muckMe, CTOpoHa, MOTyYHBILAs THCEMO,
HE3aMeJINTEIbHO yBeIoMIseT Apyryr0o CTOpPOHY U YCTPAHSIET HAPYIIEHUS, ONMCAHHBIEC B MHUCHME.
CornacurtenbHas 3KCIIEPTHAsI KOMUCCHUS B TAKOM CITy4ae He CO3/1aeTCsl.
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6.3.2.B ciyuae Hecorjmacus C TNpeTeH3MeH, coiepkamieiics B mucbMe, CTOpOHA, MOTyYHBLIAS
MUCHMO, MHUIIUUPYET CO3JJaHIE COTJIACUTENbHOM SKCIIEPTHON KOMUCCHH.

6.4. CornacurenbHasi KCIIEpTHAsE KOMUCCHSI paCCMaTPUBAET CHOPHI cienyromero tuna: CTopoHa —
nonyuyatens O] yTBepkaaer, uro uHunuupyromas CTOpoHa-OTHpaBUTENb JOJIKHBIM 00pa3oM
opopmMmia W mepenana Ha 00pabOTKy JOKyMeHT, a CTOpOHa-OTIpaBUTENh OTpHUIIAET (aKT
MOJATOTOBKU U Iiepeaun Ha 00paboTky atoro /1.

B stom ciiyqae CropoHa-monydarens MpeabsBiIsieT KOMUCCHH (Daiiil, COIepKalluil CIIOPHBIMA
O u pesynabtarel AyreHTHUKanuu CTOPOHBI-OTIPABUTENS, Ha CIELHUAILHO BbIICICHHOM
KOMITBIOTEPE C YCTAHOBJICHHBIM 3TAJIOHHBIM IPOTPAMMHBIM 00ECTICYCHHEM.

B tom cnyuae ecnu 3anuch B (aiisie moATBEpKAAeT KOPPEKTHOCTH MPOBEACHHON AyTeHTU(dUKAINH,
TO BUHOBHOW mnpusHaercs CtopoHa — oTnpaBurenb /], B NPOTUBHOM ciy4yae BHUHOBHOMU
npusHaercs CtopoHa — nosydarens J/1.

6.5. CornacurenbHas SKCIEPTHAs KOMHUCCHS CO3[AeTCs M0 MUCHbMEHHOMY 3asBICHHIO OJHOW W3
Cropon. Jlara cOopa KOMUCCHMU Ha3HayaeTcs He TMo3AHee 15 KaleHJapHBIX JHEH ¢ MOMEHTa
OTIIPAaBKM IMPEIJIOKEHUSI O €€ co3JaHuM. B cocraB KOMHCCHMM BXOJUT PaBHOE KOJUYECTBO
npencraButeneid obenx cropoH. Ilpu Heobxomumoctu ¢ cornacusi obeux CTOpPOH B COCTaB
KOMHUCCUM MOTYT OBITh JONOJHUTEIBHO BBEIEHBI 3KCHEpPThl TpPeThbell cTopoHbl. [lonHomMoOuus
YJIEHOB KOMHCCHH TOATBEPKAAIOTCS JTIOBEPEHHOCTSIMH, BBIJAHHBIMU B YCTAaHOBJICHHOM MOPSJIKE.
CocTaB KOMHUCCHH JIOJDKEH OBITH 3a(MKCHPOBAH B MTOTOBOM JOKYMEHTE (AKTE), OTpakarolem
pe3ynbTaThl pabOThl KOMUCCHH.

6.6. DKcriepTHAst KOMHUCCHS OCYILIECTBIISIET CBOIO paboTy Ha TeppuTopuu baHka, ¢ MCTIOIb30BaHUEM
[19BM u 3TaioHHOTO MPOTrPAMMHOTO 0OECTICUEHUSI.

6.7. Cpok paboTel KoMuccHH — 5 pabouux nHEH. B 0co00 CIOXKHBIX cCirydasx, Mo 00OHJIHOMY
nucbMeHHOMY coryiacuio CTOpOH, 3TOT CPOK MOXKET ObITh YBETMYEH, HO He OoJyiee 4eM 10 OJIHOTO
KaJICHIapHOT'0 Mecs1a.

6.8. Llenbto paboThI CO3aHHON KOMHCCUU SIBIISIETCS] YCTaHOBJIEHUE MOIMHHOCTH D /1.

6.9. CtopoHBI 00s13aHBI TPEAOCTABUTH KOMHCCHH BO3MOXKHOCTH O3HAKOMHUTBCS C YCIOBUSIMHU H
nopsiikoM pa6otsl CIBO. CTopoHBI CIOCOOCTBYIOT paboTe KOMHCCUU U HE AOMYCKAIOT OTKa3a OT
IpeJICTaBICHUsI HEOOXOIMMBIX JOKYMEHTOB, HMEIOIIMX OTHOLIEHHE K paccMarpuBaemomy Cropy.
6.10. B xone paccmotpeHust komuccueir Criopa 0 MOJUIMHHOCTH (HAJIMYUU MM OTCYTCTBUM) D /1
kaxaass CtopoHa o0s3aHa J10Ka3aTh JIMIIb TO, YTO OHA CBOEBPEMEHHO M HaJUIeXallluM 00pa3zom
BBITOJIHMIIA 00513aTENIbCTBA, B3AThIe Ha ceOst o JloroBopy.

6.11. I[To wroram pabOTBI KOMHCCHUHU COCTaBISACTCSI AKT, B KOTOPOM B O0OSI3aTEIILHOM TOPSIKE
OTpaXKaroTCsl:

®  YCTaHOBJIEHHBIE OOCTOSITENLCTBA;

e  JIeliCTBUS WIEHOB KOMHCCHH;

e  BBIBOJBI O NNOJJIMHHOCTU IPENBABICHHOIO JD/I;

®  OCHOBaHWMsI, OCTYXUBIIHNE I (POPMUPOBAHUS BBHIBOJIOB.

AKT DOJNUCBHIBAETCA YIOJIHOMOUYEHHBIMU mpeacTtaBurensimMu CrtopoH He mno3aHee 10
KaJICeHJapHBIX JHEW C MOMEHTa OKOHuYaHus paboThl kKomuccuu. [loaTBepikneHre MOIIMHHOCTH
3]l/ero copeprkanusi, 3apUKCUPOBAaHHOE B AKTE MEX1Yy CTOPOHAMHM, 03HA4aeT, uTo 3ToT D/] nmeet
IOPUIMYECKYIO CHIIY M BJI€YeT BO3HMKHOBEHHE NPaB M 0053aTENbCTB CTOPOH, YCTAHOBJIEHHBIX
VYcnoBusiMH 1 3aMKCUPOBAHHBIX B AKTe. YKa3aHHBIH AKT IPU3HAETCs 00s13aTebHBIM i CTOPOH
U CIY’KUT JI0Ka3aTeIbCTBOM B cyne. B ciydae ecnu moanucanue AKTa B 3TOT CPOK HE COCTOUTCH,
3auHTepecoBaHHas CTopoHa BrpaBe OOPAaTUTBCS B CyI B COOTBETCTBUU C JICHCTBYIOIIUM
3akoHozaarenbcTBOM Poccuiickoit denepanuu u 6e3 BbipaboTanHOro CTOPOHAMHU PEIIEHUS.

6.12. B cnyuae ecnu mpeasioKeHHWE O CO3JaHUM KOMHUCCHH ocTaBlieHO npyroi CtopoHoil 6e3
oTBeTra (MO HcTeueHUM 15 KaneHnapHbIX JHEH), n1nb6o CTopoHa OTKa3bIBAaeTCsl OT ydacTusi B
KoMHCCUH, 700 paboTe KOMHMCCHMU OBUTM YYHWHEHBl NPEMNSATCTBUS, KOTOpbIE HE MO3BOJIMIN
KoMHuccHH  OQOPMHTH Hajuiexkamuid AKT, 3auHTepecoBaHHas CTopoHa cocTaBisieT AKT B
OJIHOCTOPOHHEM HOPSJKE C YKa3aHUEM MPUYMHBI COCTABJIEHUS €r0 B OJHOCTOPOHHEM mopsjake. B
yKa3aHHOM AKTe (UKCHPYIOTCS OOCTOATEIbCTBA, IMO3BOJSIOUINE CleJaThb BBIBOA O TOM, YTO
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ocrapuBaeMblii DJ1 sBISETCA MOUIMHHBIM, MO0 (QopMmynupyercs BbIBOJ 00 oOpaTHOM. AKT
HamnpasisieTcs Ipyroi CTOpoHe NI CBEACHUS.

7. OTBETCTBEHHOCTH CTOPOH

7.1. 3a HeuclnoNHEHHE WIM HEHaJAJeXallee HCIOJIIHEHUE 0053aTelNbCTB YKa3aHHBIX B Y CIOBHUAX
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOJATEIHLCTBOM
Poccuiickoit deneparumu.

7.2. bank He HeceT OTBETCTBEHHOCTH 33 TEXHHYECKOE COCTOSHUE KOMITBIOTEPHOTO 00O0PYIOBaHHS
Knuenrta, BO3MOXXHbIE IMOMEXH Ha JUHUHM CBSI3U, IJIOXO€ COEJUHEHHUE WM HEBO3MOXHOCTH
YCTAaHOBUTh COEIMHEHUE, OTKIIIOUEHUE JJIEKTPO3HEPIMHM M Jpyrue, He 3aBuUcAlME OT baHka
HEUCIPABHOCTH, JIEJAI0IIMNE HEBO3MOKHBIM 00MeH D/I.

7.3. bank He HeceT OTBETCTBEHHOCTHM 3a IPOCPOYKY B BBHINOJIHEHWH CBOMX 0053aTEIIBCTB,
MIPOU3OMIEIITYIO U3-3a OTCYTCTBUS MHUIIMATHBEI KilneHTa B yCTaHOBIICHUH ceaHca CBsI3H ¢ baHkoM.
7.4. baHk HE HECET OTBETCTBEHHOCTH 3a HEHCIIOJHCHHUE I HeHaIexKallee ucrojnenne D/ He mo
BuHe baHka, B ToM unclie B ciny4ae HapyuieHus Kinuenrom Ycnosuii.

7.5. baHk He HeceT OTBETCTBEHHOCTH 3a YIIEpO, BO3HUKIIUI BCIEICTBHUE HAPYIICHUSI CUCTEMBI
3anuThl HHGOpMaluu He 1o BuHe banka.

7.6. bank He HeceT OTBETCTBEHHOCTH 3a YOBITKM, BO3HHKIINE BCIIECJICTBHE HECBOCBPEMEHHOTO
oOpamenuss Knuenra B bank B ciydae HecaHkImoHupoBanHoro jpoctyna k CAbO Tpersux mwuii,
Komnpomeranmnu naeHTH(UKAMOHHBIX JAaHHBIX. B 3ToM cimyuyae bank He Bo3memaer KimeHty
CyMMY OIlepalliu, CoBepieHHoM 0e3 cornacusa Knuenra.

7.7. CTOpOHBI JOTOBOPWJIMCH O TOM, YTO ONEpPALliU, COBEPLICHHBIE U MOATBEPKICHHbBIE B TIOPSIKE,
YCTaHOBJICHHOM Y CJIOBUSMHU, MPHU3HAIOTCS COBEPIICHHBIMH KIMEHTOM U OCMapuBaHUIO HE
nojauexar. baHK He HeceT OTBETCTBEHHOCTM B Cllydae, €CJIM omepauus Oblia COBepIlieHa U
HOJTBEPXK/IeHa CII0CO0aMU, YCTaHOBIEHHBIMH Y CIIOBUSIMH.

7.8. bank He HeceT OTBETCTBEHHOCTH IO puckam KimeHTa, CBSA3aHHBIM ¢ moiydeHneM KimeHTom
yCIyr MO OpraHu3aluu JocTyna K ceTH VHTEepHET M €€ HCIONb30BaHHIO, B COOTBETCTBHU C
noroBopoM Mexxay KirenTom u mocraBmukomM yeiayr MaTepHeT (TipoBaiiaepom).

7.9. baHk He HeceT OTBETCTBEHHOCTH:

®  [I0 IPETEH3USIM JIUI] - BJaJeblleB HOMEPOB MOOUIIBHBIX TeNe(OHOB, ykazaHHBIX KineHToMm B
3asiBIEHUN UM B MHOM 3asiBI€HUH, NpepocTaBieHHOM KinenTtom B BaHk, B TOM ymclie yKa3aHHOM
KnuentoMm B kauecTBe J[oBEpeHHOTO HOMEPA,

e 32 HemoctaBKy SMS-cooOmienus Ha MoOuiIbHOE ycTpoWcTBO KimeHTta, B cilydae eciu 3TO
0o0yCIIOBIEHO MNpUYMHAMM, HE 3aBucsimmMMu oT banka (SMS-cooluieHue He OTHpaBICHO
OIepaTopoM MOOUIIBHOI CBSI3M, OTCYTCTBYET MOJKIOYEHHE K MOOMIIbHOU CBsi3H, ceTu MHTepHeT,
HoMmep TenedoHa KinneHnra HetocTyneH AIUTeNbHOE BpeMs U T.I1.);

e 3a ymepd W QaxkT pasriameHus OAaHKOBCKOM TaiHbI, BO3HHKIIME BCJEJICTBHE JOIMYyCKa
KnueHToM TpeTpuX JIMIl K HCIOJIb30BAHHUIO JlOBEPEHHOIO HOMEpa, KOTOPBIM HMCHOIB3YETCS s
noctyna B CIIBO u nmpoenenue onepanuii B CIBO;

® 33 TIOCIEACTBHSA HCIIOJIHEHUs pAacloOpsDKEHUs, NepefaHHoro B baHK ¢ HMCHOIb30BaHUEM
JloBepeHHOr0 HOMEpa, B TOM YHCIIE, B Cllyyae MCIIOJIb30BaHHUs MOOMIIBHOTO ycTpoiicTBa Kimenra
HEYIOJIHOMOYEHHBIM JIUIIOM;

e 32 ymepO, BOZHUKIINNA B pe3y/bTaTe HECBOEBPEMEHHOIO yBeloMIeHHsI banka o mpekpalieHnu
UCIOJIb30BaHus JlOBEpEHHOTO0 HOMEpa;

e 3a ymiep0, BOSHHUKIIMN BCIEICTBUE yTpaThl Win nepeaaun Knuentom JloBepeHHOro HoMepa
HEYIIOJIHOMOUYEHHBIM JIUIIaM.

8. MPOYME YCJIOBUA
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8.1. JloroBop MOKET OBITH PACTOPTHYT MO HWHUIMATHBE OMHOW m3 CTOPOH MyTeM MHCHMEHHOTO
yBenomiieHust pyroii CTOpPOHBI WJIM MHBIM CIIOCOOOM. JIOrOBOp cUMTaeTCs PacTOPrHYTHIM I10
ucreuenuu 30 (Tpuanatu) KajaeHAApHBIX JHEM C AAThl MOJYYEHHUSI CTOPOHON YBEAOMIICHUS O
pPacTOPKEHUU TIPU YCIIOBUH UCTIOTHEHUsT CTOpOHAMH 00513aTEIbCTB B COOTBETCTBHH C Y CIIOBUSIMH.
8.2. CTopoHsbl, Mpekpamaroime ucrnoiHenue JloroBopa, 00si3aHbl UCTIOTHUTH BCE 0053aTEIHCTBA,
NPEIYyCMOTPEHHBIC Y CIOBHSIMHU. J[OTOBOP CUYHMTAETCS PACTOPTHYTHIM IPH YCIOBHH HWCIOJTHEHUS
CTOPOHAMHU BCEX 0053aTENBbCTB.

8.3. CTOpOHBI JOTOBOPHIIUCH O TOM, YTO TI0 BOIIPOCAaM MCIOJIHEHUs HacTosimero JloroBopa KimeHt
obOpamaercs B bank mo TenedoHaMm ykasaHHBIM Ha caiite banka www. avtotorgbank.ru. B
OTHOILICHWH TIEPETOBOPOB Mexay bankom wu KiumeHToM B paMkax HacTOSIIUX Y CIOBUH
OCYIIECTBIISIETCSl ayauo3anuch. CTOPOHBI TPU3HAIOT, YTO YyKa3aHHBIE B HACTOSIIEM ITYHKTE
ayJIM03aITUCH MOTYT OBITh HCIIOJIb30BaHbl CTOPOHAMY B KA4ECTBE JI0OKA3aTEILCTB B CYy/IE.

8.4. B cnyuae BO3HHKHOBEeHHsI Mexay CTOpOHaMH CIOPOB WJIM PAa3HOTJIACHA, BBITCKAIOIIUX U3
JloroBopa Wi CBs3aHHBIX ¢ HHM, CTOpPOHBI TPUMYT BCE MEpPhl K pPAa3pEHICHUI0 UX IyTeM
MIEPETOBOPOB, B TOM YHUCJIC B COOTBETCTBUU C JloroBopom.

9. MOPSIIOK YBEJIOMJIEHU I

9.1. llopsnok yBenomienus CTOpOH, HEYCTaHOBIIEHHBIN Y cioBusiMu, onpeaersiercs JJKBO.
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